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Abstract 

This paper examined the effective classroom management strategies for value 
re-orientation, poverty alleviation and national development in Abia State. It 
was a descriptive research. Two research questions guided the study. The 
population of the study consisted of all the 2,192 teachers in Aba Education 
Zone.   Simple random sampling technique was used to select a sample of 90 
teachers from nine schools. A 20 item researcher made questionnaire was 
used to collect data. The questionnaire was validated by two lecturers from 
Educational Management and Measurement and Evaluation. Cronbach 
Alpha statistics was used to test the reliability which yielded 0.78%. Data 
was analysed using mean. The results of the study are that lack of cordial 
relationship between the teachers and the students etc. militate against 
effective classroom management. The strategies for effective classroom 
management include motivation of students, use of rules and regulations and 
proper language by the teacher. Recommendations were made. 
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Secondary education is the education given to students after primary education 
and tertiary education.FRN (2013) states that the broad goals of secondary education 
shall be to prepare an individual for useful living within the society and higher 
education. The realization of these aims and objectives hinges in many variables such 
as good classroom management. The classroom is very important in the achievement 
of educational objectives. The classroom can be described as the space bounded by the 
wall and roof which a teacher houses his students for the aim of giving them 
instructions. It is a shelter to both the teacher and the students. Management is a term 
that is applicable to all establishments in which education is inclusive. The Oxford 
dictionary (6th edition) defines management as the act of running or controlling or skill of 
dealing with people or situations in any way. In order to achieve the aims of education, 
the classroom must be properly managed. 

Classroom management is an essential component of the classroom learning 
environment. According to Wong, Wont, Rogers and Brooks (2012), classroom 
management refers to all the things a teacher does to organize students, space, time and 
materials so that students learning can take place. Classroom management is the 
process by which teachers and schools create and maintain appropriate behavior of 
students in classroom settings. It is a term used by teachers to describe the process of 
ensuring that classroom lessons run smoothly despite disruptive behavior by students. 
The term also implies the prevention of disruptive behavior.  Effective classroom 
management principles work across almost all subject areas and grade levels (Brophy, 
2006; Lewis, Mitchell, Trussell &Newcommer, 2006). It is possibly the most difficult 
aspect of teaching for many teachers; indeed, experiencing problems in this area 
causes some teachers to leave the teaching profession. According to Wolfgang, 
Charles, Glickman and Carl as cited in Ikwuegbu (2013), in 1981 the US National 
Educational Association reported that 36% of teachers said they would probably not go 
into teaching if they had to decide again. A major reason was "negative student 
attitudes and in discipline. Teachers in the classrooms are the managers of classroom 
activities. The job of the teacher includes maintaining order, allocating resources, 
regulating the sequence of events and directing attention to the achievement of 
educational aims and objectives.  

Effective classroom management is very important to teaching and learning. It 
establishes and sustains an orderly environment in the classroom, increases meaningful 
academic learning and facilitates social and emotional growth and decreases negative 
behaviors and increases time spent academically engaged. It is a very pertinent tool in 
the process of teaching and learning. Classroom management is crucial in classrooms 
because it supports the proper execution of curriculum development, developing best 
teaching practices, and putting them into action.  No educational system can succeed 
without effective classroom management. Teachers ought to be in control of the 
classroom from the beginning of the lesson till the end of the lesson. The success of 
students in any examination depends to a large extent on effective classroom 
management. 
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Failure to manage the classroom well can influence students’ academic 
performance in examinations negatively. But this area is the most neglected in our 
secondary schools today. Supporting the above, Emmer and Sabornie, (2015) and 
Everston and Weinstein, (2006) assert that the purpose of implementing classroom 
management strategies is to enhance pro-social behavior and increase students’ 
academic engagement. Classroom management are the actions and directions that 
teachers use to create a successful learning environment. In an effort to ensure all 
students receive the best education it would seem very important that teachers organize 
the classroom very well. Any teacher that loses control of his classroom finds it 
difficult to regain that control. Also, research from Berliner and Brophy and Good as 
cited in Ikwuegbu (2013) shows that the time a teacher has to take to correct 
misbehavior caused by poor classroom management skills results in a lower rate of 
academic engagement in the classroom. Teachers and students need value re-
orientation on the importance of classroom management. If the classroom is effectively 
managed, aims and objectives of secondary education will be achieved and this will 
lead to the eradication of poverty and ensure national development in the country.  

One of the things that come to mind when classroom management is 
mentioned is how to maintain discipline and motivate students. Classroom discipline 
according to Ada (2004) is a function of the interaction between teacher and students 
that brings about self-control and respect for authority. This means obeying established 
rules and regulations. Fadipo (2000) defines classroom motivation as the process of 
influencing or stimulating a student to take action that will accomplish desired goals. A 
teacher can motivate a student to maintain a desired behavior.  Many teachers establish 
rules and procedures at the beginning of the school year. According to Gootman 
(2008), rules give students concrete directions to ensure that their expectations become 
a reality. They also try to be consistent in enforcing these rules and procedures.  When 
rules are obeyed, there will be positive results and negative results when rules are 
broken. 

Although effective classroom management produces a variety of positive 
outcomes for students, chaotic classroom environments are a large issue for teachers 
and can contribute to high teacher stress and burnout rates. Despite the efforts to 
provide quality education, the secondary school system continues to face challenges 
that could compromise the quality of education provided.  The quality of classroom 
management in our secondary school system appears below the expected standard 
because of infrastructural and human capital inadequacies.    According to Onwuegbu 
as cited in Babalola and Ayeni (Eds.) (2009), there are many factors that impede 
effective classroom management. These factors are grouped into three namely: student 
factor, teacher factor and school factor. Students factors include absenteeism, 
disobedience, fighting, inability to learn, inattentiveness, leaving seats for no good 
reason, noise, refusal to do or complete assignment, shuffling feet, tapping pen or 
pencil, sleeping, talking loud and untidiness. Teacher factor include lack of cordial 
relationship between the teacher and the students, poor mastery of the subject matter, 
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laziness of the teacher, the use of inapprpropriate methods of instruction, inability to 
appreciate individual differences of students in terms of their interest ,ability and 
weakness, lack of teachers’ authority in the classroom, inability of the teacher to 
communicate effectively with the students, moral laxity of the teacher, inadequate 
planning and preparation of lessons ,and poor organization and use of instructional 
materials. School factors include large class size, lack of instructional materials, poor 
students ‘welfare, poor teachers’ welfare, poor school administration and harsh school 
environment. Therefore, it is important to use effective classroom management 
strategies as they serve as both prevention and intervention methods that promote 
positive outcomes for students. . Supporting the above, Arogundade and Bolarinwa 
(2011) in their study revealed that poor teacher-student relationship, poor motivation, 
inadequate physical facilities, and teacher’s work environment in terms of conducive 
environment are major constraints to effective classroom management among others. 

Classroom management strategies are techniques   developed to help handle 
various problems and conflicts within a classroom. There are times when the real issue 
may not be from the students but rather from the classroom teacher. The teachers need 
to know various classroom management strategies for students to perform well 
academically. The National Teachers’ Institute, Kaduna manual (2015) lists the 
strategies for managing classroom as follows: physical arrangement, chalkboard 
arrangement, class control, time management, sustenance of students’ interest, 
effective communication, teacher personality, managing behavior and parent contact. 
The physical arrangement of the classroom is very important. A classroom well-
arranged will enable the teacher free movement while teaching. The teacher should use 
a pointer when explaining some points on the chalkboard. The teacher should write 
boldly on the chalkboard so that students of various abilities in the classroom will 
benefit from the teaching. Another strategy is communication in the classroom. The 
teacher should be skillful in the use of verbal and non-verbal communication. The 
teacher should be precise in his communication and avoid vague language. Non-verbal 
communication may be in the form of facial expression, gestures, whistling, body 
movements and various types of signs. The teacher should use variety of methods and 
techniques of teaching in the classroom. Such methods include questioning, 
demonstration, lecture, enquiry, role play, field trips and project methods. 
 The teachers’ personality has tremendous influence on effective classroom 
management. A teacher must possess these characteristics: openness, 
conscientiousness, extraversion, agreeableness and emotional stability (Sntrock, 2004). 
The teacher has to maintain an effective control of the students. Ability to control the 
class is the mark of a good teacher. According to Taylor and Atanda A.I. in Babalola 
and Ayeni (2009), for a teacher to have control of the students, the teacher must plan 
his lesson well, give rules and regulations, be firm, deal with students’ misbehavior 
and use punishment and reward wisely.  Arogundade in Babalola and Ayeni (Eds.) 
(2009) suggested the following strategies for effective classroom management which 
include good classroom strucrure, good knowledge of the learners, appropriate 
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learning materials, good mastery of the subject matter, the use of appropriate methods 
of instruction, learning environment, provision of instructional materials, classroom 
rules and procedures, manageable class size, managing students’ behavior and solving 
problems. 

It is the responsibility of the teacher to ensure effective classroom 
management. Students came from different backgrounds and have different interest. 
This makes the teachers’ task very difficult. A teachers need to be organized and 
possess good skills in order to be successful. According to Ajayi (2004), effective 
teaching –learning process cannot be accomplished without good classroom 
management. It therefore, became imperative for a teacher to be well –equipped with 
appropriate strategies for managing the classroom to guaranty effective learning. When 
classroom activities are not well organized, there will be confusion, chaos and 
educational objectives will not be achieved. Teachers need value re-orientation 
towards effective classroom management in order to eradicate poverty and promote 
national development. 

Students’ academic achievement according to Grayson (2001) is simply what 
you get out of an activity for what you put in. It is how well students perform in an 
examination.  Secondary school students’ academic performance in recent times is not 
encouraging. The minimum requirement for admission into the Universities is the 
successful performance in the West African Senior School Certificate Examinations 
and National Examination Council (minimum of five credits in core subject areas). 
Their performances in these examinations have been a source of worry to parents and 
other education stakeholders. There is no way they can contribute to national 
development without being taught in a conducive environment which will help them 
acquire the necessary skills. This is the reason the researchers decided to investigate on 
“Effective Classroom Management Strategies for Value Re-Orientation, Poverty 
Alleviation and National Development in Abia State”. The theoretical frame work of 
this study is based on the interactionist   approach by Levin and Nolan as cited in 
Osakwe (2014) based on behaviorist approach, suggests that children develop as a 
result of external environmental conditions such as reinforcement and punishment. The 
teacher’s role in the classroom is to enforce rules and procedures, communicate these 
clearly to students and implement appropriate rewards and punishment for compliance 
or non-compliance respectively. The major goal of the interventionist approach is to 
maintain an orderly and productive classroom that promotes quality secondary 
education. 
 
Statement of the Problem 

Classroom management is a term used by teachers to describe the process of 
ensuring that classroom lessons run smoothly despite disruptive behavior by students. 
The term also implies the prevention of disruptive behavior. It is the most difficult 
aspect of teaching and learning in Nigerian secondary schools in general and Aba 
Education Zone in particular.  Classroom management is crucial in classrooms because 
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it supports the proper execution of curriculum development, developing best teaching 
practices, and putting them into action. Effective Classroom management improves 
students’ academic performances in examinations. In many secondary schools, the 
seating arrangement is very poor. Due to lack of seats students cluster together. The 
seats are not well arranged because they are not many. Many teachers do not write 
clearly on the chalkboard while teaching, there is no proper communication between 
the teachers and the students, many teachers are not organized, disciplined, sociable, 
soft-hearted trust and calm to control students and many parents do not have time for 
their children. The school authorities are not helping matters. They pay lip service to 
the provision of conducive learning environment to the students. Many principals are 
not willing to renovate classrooms because they feel that after renovating the schools, 
those in power will transfer them and put their loved ones there. What are the factors 
militating against effective classroom management and what are the strategies that can 
be used to manage classrooms effectively? These are the fulcrum of this study. 
 
Research Questions 
The research questions for this study include: 
1. What are the factors militating against effective classroom management in Aba 
Education Zone? 
2. What are the effective classroom strategies that influence students’ academic 
performance in Aba Education Zone? 
 
Methodology 
 This study is a descriptive survey. The reason is because it uses representative 
sample from which findings were made with reference for the population. The 
population of this study consisted all the 2,192 teachers in the 113 secondary schools 
and Aba Education Zone (Secondary Education Management Board Umuahia, 2017). 
There are nine local government areas in Aba Education Zone. Nine secondary schools 
(one from each local Government Area were randomly selected from Aba Education 
zone. A sample of ten teachers from each school was randomly selected from each 
school. The instrument for the study was a researcher instrument titled “Effective 
Classroom Management Strategies Questionnaire (ECMSQ)”. The questionnaire has 
two main parts. The first part requested for the personal data of the respondents. Part 
two of the instrument sought for information that assisted in answering the research 
question that guided the study. It has 20- item instrument. The five point likert scale 
type with the responses of Strongly Agree (SA), Agree (A), Undecided (U), Disagree 
(D) and Strongly Disagree (SD) were adopted. The instrument was validated by two 
lecturers –one from the Department of Educational Management and another from 
Measurement and Evaluation. The final draft of the questionnaire was made after their 
corrections. A pilot study was carried out using respondents not included in the study 
to establish its reliability using Cronbach Alpha. The alpha obtained yielded a co-
efficient of internal stability of 0.76. The researcher with the help of one assistant 
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administered the questionnaire to the respondents. A total of ninety questionnaires 
were administered to the respondents. The data collected were analyzed using mean 
ratings. Items with mean score of 2.5 and above were regarded as agree responses 
while mean scores less than 2.5 were regarded as disagree response. 
 
Discussion of Findings 
Research question One: What are the factors militating against effective classroom 
management in Aba Education Zone? 
 
Table 1: Mean Responses of Teachers on the Factors Militating Against 
Effective Classroom Management Strategies in Aba Education Zone 
S/No ITEMS MEAN DECISION 
1 Disobedience 3.32 Agree 
2 Lack of concentration 3.28 Agree 
3 Leaving seats for no good reasons 3.27 Agree 
4 Lack of cordial relationship between the teachers and 

students 
3.5 Agree 

5 Poor mastery of the subject matter 3.3 Agree 
6 The use of inappropriate methods 3.38 Agree 
7 Inadequate planning and preparation of lessons 3.2 Agree 
8 Lack of instructional materials 3.1 Agree 
9 Good school environment 2.46 Disagree 
10 Inability of the teachers to communicate effectively with the 

students. 
3.33 Agree 

 Aggregate mean 3.21 Agree 
 
Table 1 shows the mean scores on the factors militating against effective classroom 
management. Teachers agreed on all the items except item 9 with the mean scores of 
3.8, 3.35, 3.33, 3.33, 3.28, 3.27, 3.23, 3.2 and 3.1 respectively. Teachers disagreed that 
good school environment militates against effective classroom management. The 
aggregate mean score of 3.21 is greater than the criterion mean of 2.50 which indicates 
that all the items except item 9 (2.46) are the factors militating against effective 
classroom management. Therefore, the factors militating against effective classroom 
management include lack of cordial relationship between the teacher and the students, 
the use of inappropriate teaching methods, inability of the teacher to communicate 
effectively with the students, poor mastery of the subject matter, lack of concentration, 
leaving seats for no good reason, disobedience, inadequate planning and preparation of 
lessons and lack of instructional materials. 
Research Question Two: What are the strategies for effective classroom management 
in secondary schools in Aba Education Zone? 
 
Table 2: Mean Responses of Teachers on the Influence of Effective 
Classroom Strategies on the Academic Performance of Students 
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S/N       ITEMS            MEAN 
 

DECISION 

11 A well arranged classroom enhances teaching and learning. 3.13 Agree 
12 Writing clearly on the chalkboard enhances students’ 

performance. 
3.06 Agree 

13 Proper communication between the teachers and students 
enhances learning. 

3.36 Agree 

14 Speaking clearly by the teachers enhances students’ 
performance. 

3.29 Agree 

15. Teachers’ knowledge of the subject matter enhances 
students’ academic performance. 

3.34 Agree 

16. Teachers’ use of different teaching methods enhances 
students’ academic performance. 

3.29 Agree 

17 The use of rules and regulations makes students to be serious 
with their studies. 

3.43 Agree 

18 Motivation of students increases their performances. 3.47 Agree 
19 The use of proper language increases students understanding 

of the lesson. 
3.3 Agree 

20 Disciplined teachers and students enhance teaching and 
learning. 

3.17 Agree 

 Aggregate mean 3.28 Agree 
   
 Table 2 shows the mean scores on the strategies for effective classroom 
management. Teachers agreed on all the items 11-20 with the mean scores of 3.47, 
3.43, 3.39, 3.36, 3.34, 3.29, 3.29, 3.17, 3.13and 3.06 respectively. The aggregate mean 
of 3.28 is greater than the criterion mean of 2.50 which shows that all the items are the 
strategies for effective classroom management. Therefore, the strategies for effective 
classroom management include motivation of students, the use of rules and 
regulations, the use of proper language by the teacher, proper communication between 
the teachers and students, teachers’ knowledge of the subject matter, speaking clearly 
by the teachers, teachers use of different teaching methods, disciplined teachers and 
students, a well organized classroom and writing clearly on the chalkboard. 
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Discussion of Findings 
With reference to research question one, the respondents agreed that the 

factors militating against effective classroom management include  lack of cordial 
relationship between the teacher and the students, the use of inappropriate teaching 
methods, inability of the teacher to communicate effectively with the students, poor 
mastery of the subject matter, lack of concentration, leaving seats for no good reason, 
disobedience, inadequate planning and preparation of lessons and lack of instructional 
materials. These findings agree with the view of Onwuegbu as cited in Babalola and 
Ayeni (Eds) (2009) that teachers’ factors, students’ factors and schools’ factors 
militate against effective classroom management. 
These findings also concur with Arongundade and Bolarinwa (2011) that poor teacher-
student relationship, poor motivation; inadequate physical facilities and teachers’ work 
environments militate against effective classroom management. 

The result of research question two indicates that the strategies for effective 
management of classroom include motivation of students, the use of rules and 
regulations, the use of proper language by the teacher, proper communication between 
the teachers and students, teachers’ knowledge of the subject matter, speaking clearly 
by the teachers, teachers use of different teaching methods, disciplined teachers and 
students, a well organized classroom and writing clearly on the chalkboard. All the 
items in this category scored above 2.50. 

These findings are in line with Taylor and Atanda in Babalola and Ayeni 
(Eds.) (2009) who stated that for a teacher to have control of his class, he must plan his 
lesson well, give rules and regulations, be firm, deal with students’misbehaviour, and 
use punishment and reward wisely. These findings also agree with NTI (2015) and 
Arogundale which suggested the following strategies for effective classroom 
management: good classroom structure, good knowledge of the learners, appropriate 
learning materials, good mastery of the subject matter, provision of instructional 
materials among others. 

The implication is that there is the need for value re-orientation among the 
teachers, students and the school authorities on the importance of good classroom 
management. This is because educational goals of producing students that will 
contribute to the development of the society will not be achieved without effective 
classroom management. Without students’ being taught in a conducive classroom 
environment and teachers not managing the classroom effectively, learning may not 
take place. This will increase poverty instead of eradicating it and hinder national 
development. 
 
Conclusion  

Effective classroom management is very important for value re-orientation, 
eradication of poverty and national development. Without effective classroom 
management, educational goals will not be achieved. The factors that militate against 
effective classroom management include lack of cordial relationship between the 
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teacher and the students, the use of inappropriate teaching methods, inability of the 
teacher to communicate effectively with the students, poor mastery of the subject 
matter, lack of concentration, leaving seats for no good reason, disobedience, 
inadequate planning and preparation of lessons and lack of instructional materials. 

While the strategies for effective management of classroom include motivation 
of students, the use of rules and regulations, the use of proper language by the teacher, 
proper communication between the teachers and students, teachers’ knowledge of the 
subject matter, speaking clearly by the teachers, teachers use of different teaching 
methods, disciplined teachers and students, a well organized classroom and writing 
clearly on the chalkboard. There is the need for value re-orientation of teachers, 
students and school authorities on effective classroom management for the eradication 
of poverty and national development. 
 
Recommendations 
Based on the findings, the following recommendations were made: 
1.  Teachers should Plan their lessons using the scheme of work as a guide. 
2.   Teachers should not make rules that they cannot enforce.  
3.  Teachers should punish any student that violates the classroom rules. 
4.  Teachers should Use incentives to motivate students and provide counseling 
services for those with deviant behaviors. 
5.   Teachers should strive to create love and trust for their students and also listen 
attentively to their complaints, ideas and suggestions. –  
6.  Arrange the classrooms and manage the few facilities provided for student’s 
usage. –  
7.  Treat students’ cases justly and equally without bias/partiality. 
Students should be made to know the importance of studying in a serene environment. 
8.  The school authorities should make sure that they provide all the facilities for 
teaching. 
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